
 
 
 
 
SOX Index (Changed) 
The SOX Indicator measures Field compliance of key financial controls. Performance Based Verification 
has replaced Negative Balances in FY10. 
 
� Employee Items (20%) – Combination of local Employee Open Items (salary & travel > 30 days, stamp 
& cash shortages > 90 days) and Accounts Receivable not in collection. Index is one minus Employee 
Items divided by number of total employees. 
 
� Performance Based Verification (37.5%) – Measures the percentage of verification performed by BMA 
personnel compared to the number of times PostalOne! requests a verification.  
 
� Late Mailings (12.5%) – Measures permit mailing statements that have been entered into PostalOne! 
after the day of business the mail was presented for mailing. Index is the percent of total statements 
entered the same day. 
 
� Bank Adjustments (30%) – The number of banking deposits with any type of error, not including credit 
and debit. Index is one minus the number of errors divided by the total number of deposits. 
 
 



 


